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System Information Template

Use this template to document your computer's specifications and important information. Having this
information readily available will help technical support provide faster, more accurate assistance.

Computer Information Details

Computer Make/Model ________________________

Serial Number ________________________

Purchase Date ________________________

Operating System ________________________

Processor (CPU) ________________________

Memory (RAM) ________________________

Hard Drive Size ________________________

Graphics Card ________________________

Software Information Version/Details

Antivirus Program ________________________

Microsoft Office Version ________________________

Web Browser(s) ________________________

Email Client ________________________

Backup Software ________________________

Other Important Software ________________________

________________________

________________________

Network Information Details

Internet Service Provider ________________________

Router Make/Model ________________________

Wi-Fi Network Name ________________________

Network Admin Password ________________________

Static IP Address (if any) ________________________

Printer Network Name ________________________
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Additional Notes:
Use this space to record any specific issues, error messages, or other important details about your
system: ________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________
________________________________________________________________________


